ServiceNow SIG for Higher Education

Preparing for the continuity of education and enabling students and faculty to adapt to a virtual environment is essential for universities in response to
the ongoing health crisis. The global COVID-19 pandemic will have a lasting impact on education, accelerating the need for universities to invest in new
strategies, tools, and technologies that will provide integrated learning experiences, both on and off campus.

Join us on Wednesday, July 22"9 at 8am PST for an interactive virtual summit aimed at inspiring change and innovation among universities. This is an
opportunity for open communication with other institutions across the country to discuss key priorities around digital transformation; streamlining
operational processes; monitoring the health of your students, faculty, and staff; and much more.

Agenda: All Times PST

08:00 AM - 08:35 AM Delivering a superior student experience post-COVID

08:35 AM - 09:00 AM Breakout Session 1
Best practices for upgrading with customizations (Technical)
Digital transformation, success stories on campus (Executive)

09:00 AM - 09:05 AM Break
09:05 AM - 09:40 AM How to Lead Campus-Wide Change
09:40 AM - 10:05 AM Breakout Session 2

Redesigning the Student Experience (Technical)
Anticipating and Meeting Evolving Student Expectations in a Digital (Executive)

10:05 AM - 10:30 AM Conclusion/Final Thoughts

Register Here: https://go.servicenow.com/LP=14674?referenceSource=SNSales
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