
2018-2019 IBAWG Program

Autumn 2018 Call Program

Date Session Session

Octob
er 12 Further Discussion of Working Group Goals

2018-10-12 Call Notes

Nove
mber 9  Presentation: Dana Miller “The Higher Education Business Reference Model, 

Developing a Common Business Language for Progress" and he has been collaborating 
with a business professor and co-authored the paper “Should Agile be Part of Your 
Quality Management System?“

2018-11-09 Call Notes

Presentation: Dana Miller “The Higher 
Education Business Reference Model, 
Developing a Common Business Language 
for Progress"

Dana has been collaborating with a business 
professor and co-authored the paper “Should 
Agile be Part of Your Quality Management 
System?“

Dece
mber 7 Updates from ea2018, the thirteenth annual CAUDIT Enterprise Architecture in Higher 

Education Symposium (Perth, Australia) and API Working Group Report Out Discussion

2018-12-07 Call Notes

Winter 2019 Call Program

Date Session Notes

Januar
y 18 Presentation by Betsy Draper and Angela Chauncey from Kansas State University: Federated Business Architecture 

Approach at Kansas State University

2019-01-18 
Call Notes

Presentation 
Recording

Febru
ary 2 The call featured Ladan Heit, Enterprise Architect from Wilfrid Laurier University which is located in Waterloo, Ontario, 

Canada. 

Ladan will demonstrate Business Architecture methods using the  Insight-EA - Enterprise & Business Architecture 
SaaS Platform.
Business Architecture allows an organization to build a holistic view across multiple dimensions such as capabilities, 
people, processes, assets, and information, etc. so strategic objectives can better align with tactical demands.

The recording of a recent Open Group webinar about Insight EA is available at https://www.fios-insight.com/resources
/videos/

2019-02-01 
Call Notes

Presentation 
Recording

Febru
ary 15 The call will be Hosted by Piet Niederhausen from the University of Washington who will lead a discussion of the 

following topics:

Continue last week's Itana discussion on ERP programs, focusing on how are ERP programs are doing business 
architecture -- Piet will bring examples from the current UW finance program 

 Future discussion of last week's Itana call spent some time on UCSD's Enterprise Systems Renewal Program. Do 
working group members have experience with a similar renewal of "legacy" system programs?  

2019-02-15 
Call Notes

March 
1 jeff kennedy to present on the use of the CAUDIT business reference model for strategic storytelling at the University of 

Auckland, New Zealand (business process mapping; goals for the year; application inventory; Agile underpinnings and 
the implications for governance and strategy; helping the organisation understand itself; driving the portfolio).

2019-03-01 
Call Notes

Presentation

Presentation 
Recording

https://docs.google.com/document/d/1MCTRuuF0e108EY8YlEVgp8Xp12rDC-8Mek_fO8C3omM/edit?usp=sharing
https://docs.google.com/document/d/17Gg0sX0vo9U5DRHSbSTwaxt3Ohq8MpKbg4vzregii08/edit?usp=sharing
https://prezi.com/p/7zpkjk2rw75v/
https://prezi.com/p/7zpkjk2rw75v/
https://prezi.com/p/7zpkjk2rw75v/
https://prezi.com/p/7zpkjk2rw75v/
https://scholarworks.lib.csusb.edu/cgi/viewcontent.cgi?article=1342&context=jitim
https://scholarworks.lib.csusb.edu/cgi/viewcontent.cgi?article=1342&context=jitim
https://scholarworks.lib.csusb.edu/cgi/viewcontent.cgi?article=1342&context=jitim
https://docs.google.com/document/d/14rbd14m6Sw_iKzjDrSLTZjYL6zzSmH6mwNQhco9-HkM/edit?usp=sharing
https://docs.google.com/document/d/14AUgJRiDfnxZcWvx_HOBEcoN8HBVjBuV79grelssRZk/edit?usp=sharing
https://docs.google.com/document/d/14AUgJRiDfnxZcWvx_HOBEcoN8HBVjBuV79grelssRZk/edit?usp=sharing
https://drive.google.com/open?id=1WE_LH7G82V4HD7sV3Ol4rsWIEu3_Ccrj
https://drive.google.com/open?id=1WE_LH7G82V4HD7sV3Ol4rsWIEu3_Ccrj
https://www.fios-insight.com/resources/videos/
https://www.fios-insight.com/resources/videos/
https://docs.google.com/document/d/1oOeSsMhqzSj-VBZAbiq6sdLMXQxpLQ8gjifjwjbXYfo/edit?usp=sharing
https://docs.google.com/document/d/1oOeSsMhqzSj-VBZAbiq6sdLMXQxpLQ8gjifjwjbXYfo/edit?usp=sharing
https://docs.google.com/document/d/1oOeSsMhqzSj-VBZAbiq6sdLMXQxpLQ8gjifjwjbXYfo/edit?usp=sharing
https://drive.google.com/drive/folders/170SYqRBCFg14E4_JQhuSYWdSojVXhOsa?usp=sharing
https://drive.google.com/drive/folders/170SYqRBCFg14E4_JQhuSYWdSojVXhOsa?usp=sharing
https://docs.google.com/document/d/1Aij5bsjW5rGdJGXH6iv0tEyeJfq4pZbjPBKcfjPCI_M/edit?usp=sharing
https://docs.google.com/document/d/1Aij5bsjW5rGdJGXH6iv0tEyeJfq4pZbjPBKcfjPCI_M/edit?usp=sharing
https://docs.google.com/document/d/1oOeSsMhqzSj-VBZAbiq6sdLMXQxpLQ8gjifjwjbXYfo/edit?usp=sharing
https://docs.google.com/document/d/1rvECQeEqaS-y-s5JiW07aNOUym1RexRLlHGg89a1_vc/edit?usp=sharing
https://docs.google.com/document/d/1rvECQeEqaS-y-s5JiW07aNOUym1RexRLlHGg89a1_vc/edit?usp=sharing
https://drive.google.com/open?id=13oOka7S8N969eoKopJ3g_3mHn8vQSxRi
https://drive.google.com/open?id=11gqTvjdnXDNg-AMF_mgNuvuWzf1ivZMu
https://drive.google.com/open?id=11gqTvjdnXDNg-AMF_mgNuvuWzf1ivZMu


March 
15 Dana Miller will present how the CAUDIT Higher Education Business Reference Model provides a systems view of the 

organization which aligns with elements of Deming's System of Profound Knowledge

2019-03-15 
Call Notes

Presentation

Presentation 
Recording (1st 
10 Minutes 
Missing)

March 
29 Piet Niederhausen from the University of Washington will lead a discussion on the following topic:

Doing business architecture for the IT organization, for example, IT strategy, ITSM process maturity, workforce 
development, etc. -- Piet will share the range of things the EA team has tried at the UW and the associated 
challenges
In this session we covered the first half of the presentation deck; we will revisit the remaining topics in future 
meetings. 

2019-03-29 
Call Agenda/ 
Call Notes

Presentation 
Slides

Presentation 
Recording

Spring 2019 Call Program

Series: Business Architecture for Central IT

Date Session Notes

April 12
Review Questions Generated from jeff kennedy's March 1st presentation

Series: Business Architecture for Central IT
#1 IT Strategy

2019-04-12 Call Agenda/ Call Notes

Presentation Slides

Presentation Recording

April 26
Series: Business Architecture for Central IT

#2 IT portfolio management

2019-04-26 Call Agenda/ Call Notes

Presentation Slides

Presentation Recording

May 10
Series: Business Architecture for Central IT

#3 IT service management

2019-05-10 Call Agenda/ Call Notes

Presentation Slides

May 24 CAUDIT Higher Education Business Reference Model Ver 2.0 Update 2019-05-24 Call Agenda/ Call Notes

Presentation Slides

Presentation Recording

June 7
Series: Business Architecture for Central IT

#4 IT governance

2019-06-07 Call Agenda/ Call Notes

Presentation Slides

June 21
Series: Business Architecture for Central IT

#5 Project success

2019-06-21 Call Agenda/ Call Notes

Presentation Slides

Summer 2019 Call Program

Date Session Notes

August
16 Series: Business Architecture for Central IT

#6 Organizational/Workforce Development & Leadership Support

2019-08-16 Call 
Agenda/ Call Notes

Presentation Slides

https://docs.google.com/document/d/1OoepnoEX0Ee_O0fxNwssxoPBv5IRCI6Ya0rwaEzFPOs/edit?usp=sharing
https://docs.google.com/document/d/1OoepnoEX0Ee_O0fxNwssxoPBv5IRCI6Ya0rwaEzFPOs/edit?usp=sharing
https://drive.google.com/open?id=1dadQ5EWPFF4uK1om4u7mXFIFu3ZrVUtk
https://drive.google.com/open?id=1xv0I9lUtyeskDjC6pmQqVj7zbj0yVC1o
https://drive.google.com/open?id=1xv0I9lUtyeskDjC6pmQqVj7zbj0yVC1o
https://docs.google.com/document/d/1OZq3z5elJ_LEH4kNM6muLctL78QInEP63xE-nf76bxQ/edit?usp=sharing
https://docs.google.com/document/d/1OZq3z5elJ_LEH4kNM6muLctL78QInEP63xE-nf76bxQ/edit?usp=sharing
https://docs.google.com/document/d/1OZq3z5elJ_LEH4kNM6muLctL78QInEP63xE-nf76bxQ/edit?usp=sharing
https://docs.google.com/presentation/d/1WUy2Bn3wTs8NMrWlESZDOXChi5Cqj0s4VjZXTZE636U/edit#slide=id.g55499fc24e_0_0
https://docs.google.com/presentation/d/1WUy2Bn3wTs8NMrWlESZDOXChi5Cqj0s4VjZXTZE636U/edit#slide=id.g55499fc24e_0_0
https://drive.google.com/drive/folders/1-TCkf4-PITojEXTnlRdA9E66WqA-wi35
https://drive.google.com/drive/folders/1-TCkf4-PITojEXTnlRdA9E66WqA-wi35
https://docs.google.com/document/d/1DjNZls_xa2bZXfnOZUJGVeLWwBVB7AKmIZxqwiT7zGM/edit?usp=sharing
https://docs.google.com/presentation/d/1KHoKyfp2DLu6Egj3ZBVKGm62aC7vMTVBe_PdxZboVu0/edit?usp=sharing
https://drive.google.com/open?id=14dp25I249Q1eaz2uZMwS6urYXIIBfUnH
https://docs.google.com/document/d/1DpjgVCPtZ64jplGpVy5v5CQohS3bBBJAn0eTSSZVmuk/edit?usp=sharing
https://docs.google.com/presentation/d/1JREUiUUu1RHopThSMkgKz59mD1ZUH2ai1j23zBAFH1o/edit?usp=sharing
https://drive.google.com/open?id=1LaHXOf4GYqA7N9snPZDqJxVUWQ-2iVeF
https://docs.google.com/document/d/11ROecYlC66z1GE9IhLV7Sz2zRZw391AmsM-fcDrKKOI/edit?usp=sharing
https://docs.google.com/presentation/d/1FdSB3sWBgm8cl3dPEG_CB8T2an3Ks7lKNnF-XrJQ5RQ/edit?usp=sharing
https://docs.google.com/document/d/18vpSpKFSvGFgtoZ_4B9zGJ7ZsVRHUhfy8qf_cD6y6PE/edit?usp=sharing
https://drive.google.com/open?id=1B_xMhyO_bUm4Xiv_6kx4q53xrSbcIVhD
https://drive.google.com/file/d/1kaAVgRKzJEwb5b7ekCsDHGpZWoLUHikd/view?usp=share_link
https://docs.google.com/document/d/14G6mR_OQbDombnS73sK3K694wE-ImSsmp7jKSZeOyW0/edit?usp=sharing
https://docs.google.com/presentation/d/17pa4OMYvifLu-TPJeYbwk9uhtGJeFg-t0iKL9tRzS4s/edit?usp=sharing
https://docs.google.com/document/d/1H9Yl6HZcZu8ge1UHw-PLpEtEU-BclMvBvmrBwAvbIek/edit?usp=sharing
https://docs.google.com/presentation/d/1Bb1EbxzlDTAd_fai8ZvJuakjhWRoe2KJIFFm81A_UmE/edit?usp=sharing
https://docs.google.com/document/d/1UBk3KyzDwLBGEdO53yJQgmKc6WbFMUxuDjylpM_wNFo/edit?usp=sharing
https://docs.google.com/document/d/1UBk3KyzDwLBGEdO53yJQgmKc6WbFMUxuDjylpM_wNFo/edit?usp=sharing
https://docs.google.com/presentation/d/1EykJrMVSWyl30ToMyvaBUABWyBomXvGKsRNZ-bBhZUg/edit?usp=sharing


August
30  Sara Fox, Senior Business Architect from the University Saskatchewan will present on her recent training 

experience with the Business Architecture Centre of Excellence (BACOE)

2019-08-30 Call 
Agenda/ Call Notes

Presentation Slides

https://docs.google.com/document/d/1xCzCujO6ZuQBZEMJOHliTBLOZy3GsCnBeHcjJQd9n0w/edit?usp=sharing
https://docs.google.com/document/d/1xCzCujO6ZuQBZEMJOHliTBLOZy3GsCnBeHcjJQd9n0w/edit?usp=sharing
https://drive.google.com/open?id=1XX9UI0vkBlN7JOmRfVXOhER8Uo0A_J7s
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