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Investment Portfolio Analysis

● 78% of the combined strategic and digital portfolio is invested in either critical or high priorities from the 
business capability roadmaps;

● 19% is invested in medium priorities reflecting improved strategic-objectives planning in areas including ICT 
Management, Curriculum Design, Business Process Management, and Customer Experience Management;

● ...and just 3% is invested in capabilities with no identified priority, related to programme-delivery costs.



Closeout



Thank You



Selected Background Materiel
●
●
●
●
●

●

●

●

●

●

●

●

●

●

https://caudit.edu.au/EA-Framework
https://www.nngroup.com/articles/service-blueprints-definition/
https://digitalcapability.jisc.ac.uk/
https://publications.opengroup.org/g189
https://publications.opengroup.org/c143
https://www.gartner.com/document/3979853
https://gartner.com/document/3992836
https://www.gartner.com/document/3987409
https://www.gartner.com/document/3990836
https://www.gartner.com/document/3942046
https://www.gartner.com/document/3985216
https://www.gartner.com/document/3989565
https://www.gartner.com/document/3903779
https://www.gartner.com/document/3768173


Itana Org Updates


