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Logistics

• Participants microphones and video are turned off

• Please submit your questions via the Q&A functionality

• Today’s virtual event is being recorded and will be made available on the 
past events portion of the Internet2 I2 Online page: 
https://internet2.edu/past-events/

https://internet2.edu/past-events/
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SPEAKERS

Terry Fernandez
Senior Director, Customer Services & Support
American University

Brad Dennis
Product Manager (OnBase/DocuSign), Enterprise 
Computing Services
Oregon State University

Jennifer Sparrow
Deputy CIO and AVP for Teaching & Learning with 
Technology
Penn State University
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American 
University’s 
COVID-Related 
Technology & 
Service 
Delivery
Changes

Automated Microsoft Teams 
Creation

Developed Self-Service Forms

Expanded Use of Chat by Campus 
Partners

Implemented Walk-Up Experience 
for Scheduling Appointments

Deployed Safe Workplace Apps
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DocuSign and Banner
Integration
at OSU

Presented by:  Brad Dennis



Statistics

• We started using DocuSign about 3 years ago

• Individual accounts have grown to 28,000

• Before COVID-19:  1300 Senders / 20,000 users

• Since COVID-19:    1800 Senders / 28,000 users

• Before COVID-19: 10,000 envelopes per month

• Since COVID-19:   12,000 to 24,000 envelopes per month
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Authentication

• We use SSO with DUO for envelopes sent to oregonstate.edu
• However, envelopes sent to an employee’s or student’s personal 

email address don’t require authentication

OREGON STATE UNIVERSITY 12



Registrar’s Office Case Study

• Since go-live, the Registrar disallowed DocuSigned envelopes
• Inability to prevent Senders from using a student’s personal email 

address
• Powerforms allow initiator to complete forms without authentication
• Not feasible to inspect each envelope for oregonstate.edu email 

address to assure authentication (FERPA compliance)
• Therefore:  No use of DocuSign for student documents

OREGON STATE UNIVERSITY 13



Overcoming Resistance

• We are a Banner School and routinely use Banner Self Service
• Banner Self Service uses SSO and DUO
• Forms started from Self Service would enforce the use of the official 

OSU email address

OREGON STATE UNIVERSITY 14



Registrar’s Pilot Project

• “Change of Grading Basis” form allows a student to switch from a 

letter grade (A-F) to satisfactory/unsatisfactory (S/U)

• Prior to COVID-19, students would 

• Complete a fillable PDF

• Print it

• Take it to advisor for signature

• Turn it in to Registrar

• About 1,500 forms are submitted each term

• Registrar’s staff enters change into Banner from paper forms

OREGON STATE UNIVERSITY 15



Proposed Solution
• Student logs in to Banner Self Service
• Select Option to change grading basis
• Present a list of their courses eligible for S/U
• Student selects one or more classes
• Utilize the DocuSign API to
• Generate an envelope for each class selected
• Prefill template with student data from Banner
• Add their specific advisor to the Advising role
• Present the envelope to the student to sign

OREGON STATE UNIVERSITY 16



Results

• In a normal term we would receive 1,500 completed forms
• For spring term (started in late March) we received 9,882 forms
• By automatically updating Banner, we save 4 minutes per form
• Effort Saved:  659 hours (or 4 fte for 1 month)
• Labor Cost Savings:  $33,000
• And, this will be ongoing

OREGON STATE UNIVERSITY 17



Up next …
• We have fine-tuned our API procedures to 
• Agree on DocuSign Tag Names that will insert Banner Data into 

templates.  For example:
• First, Middle, Last name
• Mailing Address
• Job Title
• Supervisor
• Etc

• Allow template designers to generate URLs for their forms in 
Banner Self Service without programmer assistance
• Automatically extract form data to CSV

• We are working to implement 30 additional forms for the Registrar
OREGON STATE UNIVERSITY 18
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Take our survey:
http://bit.ly/NewNormalCampusOps

Have a question or feedback we didn’t get to? 
netplus@internet2.edu

Please tell us how we did today!

http://bit.ly/NewNormalCampusOps
mailto:netplus@internet2.edu

